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|. Introduction

Greetings to the Johns Hopkins community and
thank you for your interest in our annual report
The Office of Institutional Equity (OIE)
welcomes this opportunity to share information
about the work performed in ou office. Our
annual seport illustrates our efforts and ongoing

commitment to the university community to

foster an environment that is inclu

MESSAGE FROM:

respectful, and free from discrimination,
Shanon Shumpert

Vice Provost

Institutional Equity

hasassment, and sexual misconduct,

The year 2020 was wnique for many reasons, We received 593

ceports to ot office

nificant diop from 2019 when we

ceceived 924 reports.! OF the 5 s, 52% involved

sllegations of discrimination or hamassment based on a protected
class, such as race or seligion, while 37% alleged some form of
exual misconduct? We attebute the decrease in sepots to the

COVID-19 pandenic and o the ansion, b

virtual—including on inter beations. Our staft

cose to the occasion and qui
work 100% off camps.

o pecforming theic

|

II. OIE Team & Resources

Office of nstatonsl Eqiy | 2020 Annual Repert

We have 15 ful-time employees on the OIE team. I additon (o the vice provost and the assistant
vice provostTilleIX offcer, we have seven equity compliance investigators, an ADA compliance

offcer, and five
and our are attomeys,

our office. Al o
more states. For

oie.jhu edulcontact-us/oie-staffindex himi

detailed information on our staff, including our biographies, piease viit our website:

OIE's work s also supported by a community of university partners that provide resources and

facuty,

JHU Student Health and Wellness Center

410-516-8270

studentaffars jnu.edulstudent-heatth

Provds hihualty, confdental sl care
to Homewood and Peabody students

JHU Sexual Assault Hotline
4105167333

sexual misconduct,discrimination,

harassment, and retaliation. Some of these resaurces are listed below:*

Speak2Us/Ethics & Compliance Hotline
1-844-SPEAK2US (1-844.773.2528)
2417 holine o report concerns about unethical
orllegal acts that are detrimental to JHU and
harmful o patients, students, facully, staf,

ind visitors.

Campus Safoty & Security
Secu

ety sons s, maorerp
violence, andior stalin

JHU Counseling Center
4105168278

Provides smolonl uppartand asistance for
mental health needs for Hom

Peabody students

mySupport
443.997-7000

. edulbenefis-workife/support-programs/
Provides professional, confidential, short-term

immediate famiy members

Universiy Health Sorvices (UHS)
4109553

hopkinameaiineorguns

Provdss medical meial ool and liess
services 1o students, residents, fellows

raness, and ik immedlte famly mémbers
onthe Johns

rity)
4105167777 (Campus Police)

securty jhu.edy

On-campus safety alerts and other saety

Student Assistance Program (JHSAP)
443-287-7000

ihsap.org

Provides support 1o graduae students by
helping to manage Ife challenges and
enhance emotional wellbeing

Accommodation Requests Student

Employee Accommodations
o s edulata-compiance lscuest
accommodations-employee:

Religious:

Cquty | 2020 sl Report -

Reports That Became Cases

minimum criteria, as arliculated above, it becomes an OIE case and is
oo o st s b sprptte O sl memes We make every attempt o dentiy the
resolve OIE cases.

resolaion s sppropae. o 1 a1 condcta fommal vostgaton ahere we ntarviow partos
and witnesses to obtain more information and evidence.

of o cases
assessed, informaly resoived, or formally investigated. Of those 274 cases, 89 (32%) were related

harassment.

Outcomes of Cases Closed in 2020

During 2020, OIE

a formal investigation. Of these, 103
et eced i 2019t remained cpenfor some porton 2000, o they o countod n 202,
There were 196

investigation, and 32 cases (9% /.,) m!mmaHy resoved.

As shown in Table D below, most OIE cases in 2020 did not result n a finding of discrimination,
harassment, or sexual misconduct. It is important to note here that when OIE investigators uncover
conduct that s inappropriate or unacceptable but does not violate JHU's sexual misconduct or
discrimination and harassment policies, OIE informs the relevant university depariment or authority
(such as Human Resources, Student Conduct, or a department offcialdean) and recommends
Specifc follow-up actions.

Table D - Outcomes of Cases Closed in 2020

Total Cases Closed  Number of Cases Closed  Number of Cases Closed

in2020 with OIE policy violation  with OIE recommendation
Assessment 196 NA 62
nformal
Resolution 2 A »
Investigation 112 2 a3
ToTAL 340 2 133

n 1539 ofthe 340 cases closed in 2020 (47%), OIE either made a policy finding or made one or more:

o the
plcable (HR or mandated dversiy or

raining, 10 super sgement pracices,

o raing o retraning, cosching, and counselng. Notaly. 50 cases (15%) closed i 2020 esuted

in OIE faciltating a one-on-one educational conversation with the respondent.
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I Introduction = |

U Greetings to the Johns Hopkins community
and thank you for your interest in our annual
report. The Office of Institutional Equity
(OIE) welcomes this opportunity to share
information about the work performed in our

office. Our annual report illustrates our
efforts and ongoing commitment to the
university community to foster an

L
Aa

environment that is inclusive, respectful, and MESSAGE FROM:

free from discrimination, harassment, and Shanon Shumpert
. Vice Provost

sexual misconduct. Institutional Equity

Tt

The year 2020 was unique for many reasons. We received
593 reports to our office—a significant drop from 2019
when we received 924 reports.? OF the 593 repors, 52%
involved allegations of discrimination or harassment based on
aprotected class, such as race or religion, while 37% alleged
some form of sexual misconduct.2 We attribute the decrease

Q Tellme 2 Share CJ Comments

Z o A

Create and Share Request
Adobe PDF Signatures
Alt Text|
How would you describe this object and its
context to someone who is blind or low vision?
- The subject(s) in detail

Styles Format Pict...

(1-2 detailed r led)

A portrait of Shanon Shupert, vice provost
institutional equity

~ Mark as decorative

Generate a description for me

PDF:

in reports to the COVID-19 pandemic and to the transition,
beginning in mid-March 2020, of the majority of our
community (both students and employees) to working and
learning remotely. This change forced us to make some
changes to our workflow and to adopt new processcs. Like
the rest of the world, we made our meetings virtual —
including our interviews and deliberations. Our staff rose to
the occasion and quickly sertled into performing their work
100% off campus.

1 See Appendix A for report data from 2018-2020.

23% of reports included both allegations of sexual misconduct and allegations of discrimination or harassment. The remaining 8%
did not include allegations covered by OIE policies, and these maters were promplly routed to the appropriate offices for handing.

MESSAGE FROM:

Shanon Shumpert
Vice Provost
Institutional @

A professional portrait of Shanon Shumpert, Vice Provost
Institutional Equity

As part of the JHU accessibility
commitment it is important we enter
alt. text any time a photo or graphic is
embedded into a layout. This ensures
people viewing your report with a
screen readers will be able to discern
the content.

Alt tags will appear in the PDF as
shown below on the yellow field and
can be read by devices as needed.

LEARN MORE:

Microsoft tutorial on alt text:
https://support.microsoft.com/
en-au/office/everything-you-need-
to-know-to-write-effective-alt-
text-dfo8f884-ca3d-456¢c-807b-
lalfa82f5dc2

JHU Accessibility commitment:
https://accessibility.jhu.edu/
electronic-information-technology/
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Header -Section 5- Same as Previous
Urme oy reports, 52% (309) alleged protected-class discrimination or harassment, while 3%
(217) alleged sexual misconduct. Three percent (20) of the reports included allegations of both
protected-class discrimination/harassment and sexual misconduct.®

In addition to the above reports, OIE received 337 requests for disability-related workplace
‘accommodations in 2020. This number represents an increase over 2019, when we received 252
requests. The increase in requests is easily attributable to the COVID-19 pandemic, as individuals
who were required to be on campus subitied requests for remote work or other accommodations
based on underlying medical conditions and risk of severe iliness.

This information is discussed in greater detail below.

V. Sources of Reports to OIE

Reports to OIE came in from a variety of sources, including, but not limited to, complainants,
responsible employees, and witnesses or bystanders who came forward to report concerns that they
observed. As in 2019, the majority of reports we received in 2020 came from responsible employees
rather than directly from a complainant.? Notably, 323 of 593 (54%) reports received came from a
responsible employee, while 200 of 593 (34%) reports came from a complainant. Responsible
employees include faculty, coaches, resident advisers, human resources personnel, supervisory
employees, and others designated by university policy.”

Once a report is received from a responsible employee, an OIE representative follows up with the
complainant to discuss the concen. In 2020, 5% of complainants who received this outreach from
OIE declined to move forward with the OIE process—in fact, some chose not to respond at all to the
outreach, perhaps because they did not intend for, or expect, OIE to become involved. On the other
hand, 131 (41%) reports received from responsible employees in 2020 ultimately became OIE cases
and were subject to additional review by OIE.!

Like the outreach that occurs following a report from a responsible employee—when OIE receives a
report of sexual misconduct and/or pr d-cl or from

or third parties, OIE reaches out to the person(s) alleged to have experienced the misconduct, We
provide information about the complaint process, obtain additional details, offer resources and
support'?, and discuss the options that are available under the circumstances. In addition, we
discuss any appropriate interim measures available to help individuals feel safe and supported while
OIE conducts its review or investigation.

Footer -Section 5- Same as Previous

The design has been set up with ease
of use as a priority and therefore
limited decorative graphic and image
elements to a minimum.

When used graphic elements are
integrated as images and positioned
to float behind the text to allow for
text to be edited easily directly in
Word.

Header and footers have been
tailored to incorporate accent colors
from our brand palette.

The header text (with the report year)
in the top right corner can be be
edited directly in word by clicking into
the header field. Note that headers
are linked from section to section so
it’s important to apply updates to all
sections.
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